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Who is
Clearwater?

Clearwater is a non-profit
organisation providing
advice, training and
online information to
enable the transition

o Water Sensitive Cities.

A Water Sensitive City
will embrace integ
water syste
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Our
services

What we offer

Whether you're new 1o sustainable urban
water management or an experienced water
practitioner, Clearwater can help broaden your
skills and knowledge.

From fraining sessions and guided technical
tours to simply connecting you with other
like-minded organisations, we provide
expertise, fraining and advice to practitioners
who plan, design and manage our urban
environments.

Our education program

Our program is designed to build your skills
and knowledge in the following areas of
sustainable urban water management:

e organisational development and
commitment

e policy

e concept and design

e project management

Our educational program offers an extensive
range of events and includes:

e principle training

e guided technical fours

e knowledge sharing events
e failored events

Our website

Our website provides a gateway 1o
relevant resources, case studies and
industry information accessible to

all levels of knowledge. It includes a
comprehensive listing of events and
resources containing the latest scientific
research and online tools.

Why use Clearwater
services?

Clearwater is a recognised and frusted
source for guidance on sustainable
urban water management. Our fraining
and events are informed by the latest

research and reviewed by industry experts.

Our partnerships promote industry sharing
and collaboration.

Quality training

Our comprehensive training programs
and guided technical tours are
specifically developed to help people
who plan, design and manage our
urban environments. Devised and
delivered by some of the leading experts
in the industry, our fraining programs are
regularly evaluated using rigorous market
research to ensure they remain relevant
and responsive to industry needs.

Strong partnerships

To support the transition to Water
Sensitive Cities, Clearwater has valuable
connections with local, state and
federal government bodies, research
institutions and commercial organisations.
Our partnerships enable us to bring

you the latest technical and scientific
knowledge, behavioural research

and policy development from the
forefront of sustainable urban water
management thinking.

One-stop-shop

If you're interested in improving water
management practices within your
organisation or industry but aren’t sure
where to start, or simply need access

to the latest tfraining and research,
Clearwater has all your sustainable urban
water management needs covered.
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Clearwater’s
education program -
key capacity
building themes

Our training, guided technical tours, networking and
tailored events cover one or more of the following themes:

organisational development and commitment: develop personal skills needed to lead and
engage others; explore leadership and organisational change theory; share relevant case studies,
and discuss learnings with other participants

policy: investigate the drivers, principles and strategies behind sustainable water management and
weigh up the social, environmental and economic benefits

concept and design: learn key technical considerations about designing and building Water Sensitive Urban
Design (WSUD) technologies and infrastructure; discuss how to overcome design challenges and how o design
for best practice technical performance and social outcomes

project management: learn o apply effective project management and stakeholder engagement skills
across government, private industry (developers, consultants, contractors) and community; examine key project
stages and understand how to build long-termn maintenance into the project

Organisational
Development and
Commitment

Concept and Project
Design Management

Principle training

Stormwater harvesting:
concept and design

Raingarden essentials v v v

Guided technical tours

Growth area WSUD tour v v v

WSUD retrofit tour v v v

Kingston raingarden tour -

on request

Knowledge sharing events

Expert speaker seminar case by case

Hot Topics seminars v case by case v

Tailored events - on request

Clearwater’s education program - key capacity building themes

Infroduction to WSUD v v

Gaining Institutional commitment
for WSUD

Raingardens maintenance session
(specialised training)

Visit clearwater.asn.au for upcoming training dates.

Fitzroy Street,

St Kilda

This busy retail strip features
a number of raingardens
that capture and clean
stormwater run off from our
streets, before it enters Port
Phillip Bay.




Cle_q_rwater’s
training, tours
and events

Principle training

Clearwater’s principle training forms the foundation of Clearwater’s education
program with workshops held on a regular basis throughout the year.

Stormwater harvesting: concept and design

Ideal for environmental planners, designers and engineers from government or commercial organisations,
this one day training course introduces you to the concepts required to design an effective stormwater
harvesting project. The course integrates the latest research on stormwater freatment technologies and
conceptual designs as recommended by the Centre for Water Sensitive Cities at Monash University.

Raingardens essentials

Perfect for planners, architects, builders, landscape designers, site supervisors, horticultural staff, asset
managers and environment officers, this popular one day workshop provides practical guidance on the
design and construction of raingardens and biofilters. Training content covers site analysis, design, materials
selection, construction and maintenance to ensure your project’s success.

Guided technical tours

Clearwater has partnered with several local councils that are leading the way
in sustainable urban water management. Our guided technical fours will show
you firsthand how to develop your own Water Sensitive Urban Design (WSUD) project.

Growth area WSUD tour - City of Whittlesea and Hume City Council

Recommended for developers, planners, urban designers, engineers, landscape architects, environment/
asset maintenance staff, this half day tour visits new housing estates with biofilters and wetlands as well

as urban renewal projects incorporating WSUD and stormwater harvesting. Council experts and design
consultants will discuss the opportunities and challenges faced by growth area councils fo implement WSUD
and emerging integrated water management principles. The tour concludes with a sit down networking lunch.

WSUD retrofit tour - City of Stonnington and City of Port Phillip

Ideal for anyone involved in sustainable water planning or asset maintenance/design such as developers,
planners, architects, environment and maintenance staff, this tour highlights an array of retrofitted WSUD
stormwater freatment measures and harvesting systems. Council experts and design consultants will be
on hand at each site to provide insights intfo the development and management of each project, while
discussing challenges, learnings and outcomes from concept to completion. This half-day tfour concludes
with a networking lunch at a local restaurant.

Kingston raingarden tour

Highly recommended for those considering building a raingarden, this tour provides a valuable opportunity
to view an impressive variety of established raingardens. The City of Kingston has been a leader in retrofitting
WSUD for more than ten years and has developed expertise in design, construction, community consultation
and maintenance. Leaders from the City of Kingston will share insights info successes and lessons learnt
from each site. The tour concludes with a networking lunch at a local bayside restaurant. This half-day four is
available upon request.

Como Park,
South Yarra

Stormwater harvesting and
treatment at Como Park
provides a sustainable water
source with multiple benefits
for the community.
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Knowledge sharing events

These events are a series of networking and knowledge sharing seminars
where you can learn from industry experts and peers about the latest
news and challenges in sustainable urban water management.

Expert speaker seminar
These seminars are an opportunity to hear from local and intfernational experts, researchers and academic

leaders on all aspects of sustainable urban water management. The aim of these sessions is to franslate
research outcomes and provide a communication channel between research and industry practitioners.

Hot Topics seminars

Hoft Topics is a series of peer-to-peer learning and networking initiatives, delivered in partnership with
councils and Melbourne Water. These seminars focus on all aspects of sustainable urban water management
through expert and practitioner presentations, and facilitated discussions. Clearwater runs four of these
intferactive sessions per year. Past topics have included an introduction to Water Sensitive Urban Design
(WSUD) asset maintenance, policy and planning, stormwater infiltration, green spaces, Water Sensitive Cities,
and how to develop an integrated water management strategy.

Tailored events — on request

Clearwater also offers tailored events that underpin the principles
of sustainable urban water management and are designed
to specifically meet the individual needs of your organisation.

Infroduction to Water Sensitive Urban Design

This course provides an excellent infroduction and overview for those new to the concept of WSUD. You will
learn about the benefits of applying WSUD the range of sustainable water management techniques being
used across the industry, and relevant policy and legislation. Also offered is the option of being trained in
using the online STORM calculator to quickly assess stormwater projects, anficipate run off volumes and meet
quality targets.

Gaining Institutional Commitment for WSUD

This workshop has been designed for council staff responsible for implementing and maintaining WSUD
projects that requires buy-in from numerous stakeholders within an organisation. The session provides
participants with the skills fo assess organisational capacity, build commitment intfo planning and policy, and
engage stakeholders to adopt new initiatives.

Specidalised training and workshops

In addifion to Clearwater’s education program, we can help develop and facilitate initiatives for specific
projects such as in-house tfraining for a department within your organisation, regular information sharing
workshops for a group of stormwater funding recipients or workshops for researchers to present their findings
to partner organisations.

Royal Park
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stormwclter for use.on our
X pqus and sports grounds
v across the city of Melbourne
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Knowledge sharing and tailored events




Where can you
register for Clearwater
training or find more
information?

Visit clearwater.asn.au o register for an
event or to find out more information about
our educational program.

Our website is an excellent place to learn about
Water Sensitive Cities, discover the latest industry
news or explore scientific data.

Delve into the resource library for:

e papers and reports

e case studies

o fact sheets

e presentations

e policy and guidelines
e toOls

Subscribe to Clearwater’s e-news
to keep up with the latest training,
industry news, case studies,
guidelines and much more.

What our customers
say about Clearwater...

“The Clearwater program is a great support for
anyone frying to make water sensitive design

work in the field. The Yarra Ranges Shire Council

has supported a range of projects promoting
stormwater harvesting and stormwater ground
infiltration. Attending Clearwater courses helped

us build our knowledge in this area and when we
had the experience we were invited to share our
story at a Hot Topics event. | was also involved in
filming a short clip about the Little Stringybark Creek
project, explaining the role the community can play
in protecting the creek by using stormwater. Now
that clip is available for everyone to watch on the
Clearwater welbsite.”

Garry Whitehead
Co-ordinator Drainage and Services
Yarra Ranges Shire Council

“The Clearwater program is playing an important
role in communicating the importance of
integrated water management across the water
sector and bringing together the organisations
working in this space.”

Muthu Muthukaruppan
Manager Water Innovation
City West Water

“Clearwater is an important bridging organisation
that disseminates the latest stormwater research out
to industry and helps us understand the needs and
issues of local government. As we work towards the
vision of Water Sensitive Cities, this collaboration and
knowledge sharing is vitally important.”

Rob Catchlove
Environmental Consultant
Alluvium Consulting

“Clearwater provides great opportunities for local
councils to share information. The week after we
presented Moonee Valley's Infegrated Water
Management strategy at a Hot Topics seminar, we
were contacted by several councils wanting to
talk over ideas on developing their own integrated
strategy. We are more than happy to share
information because it means the whole industry
moves forward.”

Penny Mueller - Sustainability Officer
Sheridan Blunt - Sustainable Environment Coordinator
Moonee Valley City Council
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Water sensitive
roof top garden,
131 Queen Street
Melbourne

. A journey of knowledge
sharing, collaboration and
confinuous learning will help
make thefransition to Water
Sensitive Cities.

Advice and further information
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Enabling

the transition
o Water
Sensitive Cities

clearwater.asn.au
03 9679 7835
03 9679 7499

Clearwater
990 La Trobe Street
Docklands VIC 3008

Clearwater is supported and funded by Melbourne Water with special
project funding provided by the Department of Sustainability and
Environment, the Environment Protection Authority and Municipal
Association of Victoria.
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No part of the document may be reproduced, stored in a retrieval
system, photocopied or otherwise dealt with without prior written
permission of Clearwater.

Disclaimer: This publication may be of assistance to you but
Clearwater and its employees do not guarantee that the publication
is without flaw of any kind or is wholly appropriate for your particular
purposes and therefore disclaims all liability for any error, loss or other
consequence which may arise from you relying on any information in
this publication.



